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MINUTES OF BALRANALD SHIRE COUNCIL 
ORDINARY COUNCIL MEETING 

HELD AT THE COUNCIL CHAMBERS, MARKET STREET BALRANALD 
ON TUESDAY, 20 MAY 2025 AT 5PM 

 

• 1 OPENING OF MEETING 

 

• 2 PRAYER & ACKNOWLEDGMENT OF COUNTRY 

Prayer 

Almighty and eternal God, give us the grace to faithfully fulfil the duties of our office. 

 

Shed the light of your wisdom and counsel upon us so that, strengthened by these 
gifts, we will, in the administration of the affairs of the council, always do what is right 

and just. 

 

We ask that our deliberations will be both fruitful and wise. 

 

Amen 

 

Acknowledgement of Country 

We pay our respect to the Traditional Custodians of the Lands where we hold this meeting to 
Elders past, present and emerging. 

 

PRESENT: 

Mayor Louie Zaffina, Deputy Mayor Dwaine Scott, Cr Iain Lindsay-Field, Cr Alison Linnett, Cr Tracy 
O'Halloran, Cr Phillip Pippin. 

 

Cr Leigh Byron via zoom 

IN ATTENDANCE: 

Peter Bascomb (Interim General Manager), David McKinley (Director of Infrastructure and 
Planning Services), and Carol Holmes (Senior Executive Officer),  

• 3 APOLOGIES  

RESOLUTION  2025/94 

Moved: Cr Phillip Pippin 
Seconded: Deputy Mayor Dwaine Scott 

That the request for Leave of Absence from Cr German Ugarte be received and accepted. 

CARRIED 
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• 4 CONFIRMATION OF MINUTES 

• 4.1 MINUTES OF THE ORDINARY COUNCIL MEETING HELD ON TUESDAY, 15 
APRIL 2025 

RESOLUTION  2025/95 

Moved: Cr Tracy O'Halloran 
Seconded: Cr Phillip Pippin 

That the Minutes of the Ordinary Council Meeting held on Tuesday, 15 April 2025 be 
received and noted. 

CARRIED 

 

• 5 DISCLOSURE OF INTEREST  

• There were no disclosures of interest submitted to this meeting. 

• 6 MAYORAL/COUNCILLOR REPORT  

• Mayor 

• 6 May 2025   Sturt Highway Taskforce Meeting in Hay 

• 9 May 2025  Country Mayor’s Association (CMA) Board meeting in 
Sydney and was presented with CMA membership pin 

• 16 May 2025 RAMJO Meeting held in Jerilderie 

•  

• 7 COMMITTEE REPORTS 

• 7.1 AUDIT RISK AND IMPROVEMENT COMMITTEE (ARIC) HELD ON 
THURSDAY 3 APRIL 2025 

RESOLUTION  2025/96 

Moved: Cr Iain Lindsay-Field 
Seconded: Deputy Mayor Dwaine Scott 

That Council notes the Minutes of the Audit Risk and Improvement Committee (ARIC) 
meeting held on Thursday 3 April 2025. 

CARRIED 
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• 8 NOTICE OF MOTION 

• 8.1 NOTICE OF MOTION - WORKSHOP FOR DISCUSSION ON FLUORIDATION 
ON WATER SUPPLY 

RESOLUTION  2025/97 

Moved: Cr Iain Lindsay-Field 
Seconded: Deputy Mayor Dwaine Scott 

That Council hold a workshop at 3:30pm on Tuesday 10 June 2025 to discuss the 
fluoridation of Balranald’s drinking water. 

CARRIED 

 

• 9 NOTICE OF RESCISSION  

• GENERAL MANAGER’S REPORTS (INCORPORATING ALL STAFF 
REPORTS) 

• PART A – ITEMS REQUIRING DECISION 

• 10 GENERAL MANAGER’S REPORTS 

• 10.1 2025 NATIONAL GENERAL ASSEMBLY OF LOCAL GOVERNMENT 

RESOLUTION  2025/98 

Moved: Cr Tracy O'Halloran 
Seconded: Cr Alison Linnett 

That Council; 

1. Authorise the attendance of the Mayor and General Manager at the 2025 National 
General Assembly of Local Government. 

2. Move the Ordinary  Council Meeting from Tuesday 24 June back to Tuesday 17 June 
2025. 

 

CARRIED 
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• 10.2 LOCAL ROADS CONGRESS 2025 

RESOLUTION  2025/99 

Moved: Cr Tracy O'Halloran 
Seconded: Cr Phillip Pippin 

That Council approve the attendance of the Director of Infrastructure and Planning and Cr  
Scott at the 2025 Local Roads Congress held in NSW Parliament House in Sydney on 
Monday 2 June 2025. 

 

CARRIED 

 

• 10.3 PROPOSED UPGRADE OF BALRANALD NRMA EV CHARGING STATION 

RESOLUTION  2025/100 

Moved: Cr Alison Linnett 
Seconded: Deputy Mayor Dwaine Scott 

That Council  

1. Endorse the NRMA’s concept layout for the upgrade of the Balranald EV Charging 
Station as per the attached drawing NSWHWY002-SCP-S1-2  

2. Commence consultation with affected stakeholders as a Category 2 proposal 

3. Authorise the development to proceed if no objections are raised during the 
consultation process. 

 

CARRIED 

 

• 10.4 QUARTERLY BUDGET REVIEW FOR THE PERIOD ENDING 31 MARCH 2025 

RESOLUTION  2025/101 

Moved: Deputy Mayor Dwaine Scott 
Seconded: Cr Iain Lindsay-Field 

That  
1. Council receive the Quarterly Budget Review statement for the quarter ending 31 

March, 2025 and approve the proposed alterations to the Budget and endorse that 
the projected financial position of the Balranald Shire Council for the year ending 30 
June, 2025 is considered to be less than satisfactory; and 

2. The Quarterly Budget Review statement be forwarded to the Office of Local 
Government, in accordance with Schedule 2, item 10 of the Performance 
Improvement Order received by Council at its Extraordinary Meeting held on 6 
September, 2024. 

 

CARRIED 
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• 10.5 TURANDURERY STREET TRANSFER OF CROWN OWNERSHIP TO 
BALRANALD SHIRE COUNCIL 

RESOLUTION  2025/102 

Moved: Cr Tracy O'Halloran 
Seconded: Cr Iain Lindsay-Field 

That Council formally requests Crown Lands to transfer ownership to Council of the 
unformed portion of Turandurery Street currently classified as Crown Roads as per the plan 
on the attachment. 

 

CARRIED 

 

• 10.6 BALRANALD CARAVAN PARK MANAGEMENT AND OPERATION 

RESOLUTION  2025/103 

Moved: Cr Tracy O'Halloran 
Seconded: Deputy Mayor Dwaine Scott 

 That: 

i. The Balranald Caravan Park continue to be operated utilising day labour until the 
31 December 2025 

ii. Tenders be called for the operation of the Balranald Caravan Park on a 
contract/lease basis effective from the 1 January 2026 

iii. Due process be followed with appropriate consultations undertaken 

iv. Potential contractors be requested to consider funding some or all of the park 
upgrade 

v. A workshop be conducted with Councillors to review and discuss the Balranald 
Caravan Park master plan 

vi. In the meantime, prior to the 1 January 2026 the Caravan Park be upgraded within 
the confines of Councils budget with consideration given to installing new cabins 
and upgrading the powered sites 

vii. Grant funding applications be submitted under appropriate programs to assist in 
funding any proposed upgrade works.  

CARRIED 
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• 10.7 COUNCIL COMMITTEES - TERMS OF REFERENCE 

RESOLUTION  2025/104 

Moved: Cr Alison Linnett 
Seconded: Deputy Mayor Dwaine Scott 

That: 

i. The terms of reference for the following committees be endorsed as attached; 

 
a. Australia Day Committee (ADC) Section 355 

b. Euston Progressive Advisory Committee (EPAC) 

c. Balranald Wellbeing & Health Advisory Committee (BWHAC) 

d. Tourism & Economic Development Advisory Committee (TED) 

 
ii. Expressions of Interest (EOI) for community members to become members of one or 

more of the committees as per the Terms of Reference be called and submitted to 
the June 2025 Council meeting for Council endorsement. 

 
iii. Council appoint Council members and the General Manager to the respective                                                                                        

committees as per the Terms of Reference at the June 2025 Council meeting. 

 
CARRIED 

 

• 10.8 REVIEW OF COUNCIL POLICIES 

RESOLUTION  2025/105 

Moved: Cr Alison Linnett 
Seconded: Cr Tracy O'Halloran 

That these policies be withdrawn for further update as critical information is missing from 
some policies. 

CARRIED 

 
5.20pm – Cr Byron joined the meeting. 
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• 10.9 EXHIBITION DRAFT WASTE MANAGEMENT STRATEGY 

RESOLUTION  2025/106 

Moved: Deputy Mayor Dwaine Scott 
Seconded: Cr Tracy O'Halloran 

That Council: 

1. Place the draft Waste Management Strategy 24/25 on public exhibition for a 
period of 28 days; and 

2. Receive a further report following the conclusion of public exhibition to consider 
any submissions. 

CARRIED 

 

• PART B – ITEMS FOR INFORMATION 

• 11 GENERAL MANAGER’S REPORTS 

• 11.1 GOVERNMENT RESPONSE TO FINANCIAL SUSTAINABILITY INQUIRY 

RESOLUTION  2025/107 

Moved: Cr Iain Lindsay-Field 
Seconded: Deputy Mayor Dwaine Scott 

That Council notes the information contained in this report and await any further advice on 
the progress with the proposed actions as outlined in the NSW Government’s response. 
 

CARRIED 
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• 11.2 UPDATE ON BIDGEE HAVEN EXTENSION AND REFURBISHMENT 
PROJECT 

RESOLUTION  2025/108 

Moved: Cr Alison Linnett 
Seconded: Cr Tracy O'Halloran 

That Council notes the report. 

 

CARRIED 

 

• 11.3 UPDATE ON PROPOSED ORGANISATION RE-STRUCTURE 

RESOLUTION  2025/109 

Moved: Cr Iain Lindsay-Field 
Seconded: Cr Leigh Byron 

That Council notes the report. 

CARRIED 

 

• 11.4 YANGA NATIONAL PARK FUEL LOAD 

RESOLUTION  2025/110 

Moved: Cr Iain Lindsay-Field 
Seconded: Cr Tracy O'Halloran 

That Council not accept this report and request further information from National Parks & Wildlife 
Service. 

CARRIED 

 

• 11.5 REPORT ON FINANCIAL INFORMATION AS AT 30 APRIL 2025 

RESOLUTION  2025/111 

Moved: Cr Iain Lindsay-Field 
Seconded: Deputy Mayor Dwaine Scott 

That Council note the financial information contained in this report for the period ending, 30 
April 2025. 
 

CARRIED 
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• 11.6 MONTHLY INVESTMENTS REPORT 

RESOLUTION  2025/112 

Moved: Cr Tracy O'Halloran 
Seconded: Cr Leigh Byron 

 
That Council note the information provided in this report. 

CARRIED 

 

• 11.7 OUTSTANDING RATES AND USAGE CHARGES AS AT 30 APRIL 2025 

RESOLUTION  2025/113 

Moved: Cr Iain Lindsay-Field 
Seconded: Cr Leigh Byron 

That Council notes the information contained within this report. 

CARRIED 

 

• 11.8 OUTSTANDING DEBTORS AS AT 30 APRIL 2025 

RESOLUTION  2025/114 

Moved: Cr Tracy O'Halloran 
Seconded: Cr Iain Lindsay-Field 

That Council note the report. 

CARRIED 

 

• 11.9 GRANT FUNDED PROJECTS STATUS UPDATE 

RESOLUTION  2025/115 

Moved: Cr Iain Lindsay-Field 
Seconded: Cr Tracy O'Halloran 

That Council notes the report. 

CARRIED 

 

• 11.10 INFRASTRUCTURE UPDATE FOR APRIL 2025 

RESOLUTION  2025/116 

Moved: Cr Iain Lindsay-Field 
Seconded: Cr Leigh Byron 

That Council notes the report. 
CARRIED 
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• 11.11 ACTIVITIES UNDERTAKEN WITHIN THE PLANNING DEPARTMENT 

RESOLUTION  2025/117 

Moved: Cr Alison Linnett 
Seconded: Cr Leigh Byron 

That Council notes the report. 

CARRIED 

 

• 11.12 OUTSTANDING ACTIONS MAY 2025 

RESOLUTION  2025/118 

Moved: Cr Tracy O'Halloran 
Seconded: Deputy Mayor Dwaine Scott 

That Council notes the report. 

CARRIED 

 

• 11.13 CIRCULARS FROM THE OFFICE OF LOCAL GOVERNMENT 

RESOLUTION  2025/119 

Moved: Cr Alison Linnett 
Seconded: Cr Leigh Byron 

That Council notes the report. 

CARRIED 

 

• 11.14 MEETINGS ATTENDED BY THE MAYOR, THE INTERIM GENERAL 
MANAGER AND DIRECTORS 

RESOLUTION  2025/120 

Moved: Cr Iain Lindsay-Field 
Seconded: Cr Leigh Byron 

That Council notes the report. 

CARRIED 

 

• 12 NOTICE OF MOTION / QUESTIONS ON NOTICE 

• Nil  

• 13 CONFIDENTIAL MATTERS  

RESOLUTION  2025/121 

Moved: Cr Tracy O'Halloran 
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Seconded: Cr Phillip Pippin 

That Council considers the confidential report(s) listed below in a meeting closed to the public in 
accordance with Section 10A(2) of the Local Government Act 1993: 

13.1 Balranald & Euston Flood Investigation 

This matter is considered to be confidential under Section 10A(2) - d(i) of the Local Government 
Act, and the Council is satisfied that discussion of this matter in an open meeting would, on 
balance, be contrary to the public interest as it deals with commercial information of a confidential 
nature that would, if disclosed prejudice the commercial position of the person who supplied it.  

CARRIED 

 

RESOLUTION  2025/122 

Moved: Cr Iain Lindsay-Field 
Seconded: Cr Leigh Byron 

That Council moves out of Closed Council into Open Council. 

CARRIED 

 The Mayor read out the resolution from Closed Council; 
  

RESOLUTION  2025/123 

Moved: Cr Iain Lindsay-Field 
Seconded: Cr Tracy O'Halloran 

That Council  

1. enter a AS 4000-1997 contract with Water Modelling Solutions Pty Ltd ABN 75 158 
809 593 (WMS Pty Ltd) for the combined total of $281,599 excl. GST (see attachment 
1) to undertake a Flood Investigation Study of Balranald & Euston catchment 
complete with investigation reports and 

2. Approves the expenditure of $281,599 excl. GST 

CARRIED 
 
 
The Meeting closed at 6.24pm. 

 

The minutes of this meeting were confirmed at the Council Meeting held on 17 June 2025. 

 

 

 

 

................................................... 

MAYOR 
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CHAIR:  Guy Fielding      
MINUTES OFFICER:  Santina Zappia 
 
  

AGENDA 
ITEM 

DISCUSSION 

1. Meeting Open:  5.35pm 
Attendees:  

 
COMMITTEE MEMBERS:  
Guy Fielding 
Santina Zappia 
Teresa Garreffa  
Kathy Garreffa 
Rusty Roberts 
 
GUEST: 
Adrian Wells 
 
 

    
 

 
 

 

  
  
  
COUNCIL: 
Louie Zaffina (Mayor) 
Adrian Edgcome-Lucas (Interim Acting Project Manager) 
Connie Mallett (Community Projects, Tourism/Economic Development & Grants Coordinator) 
 
  
  
 
 

 
 

2. Acknowledgement of Country:    

3.  Apologies: Peter Bascomb, David McKinley, Glen Stewart, Phillip Cocks, Lina Cocks. 
 

 

1. 4. Disclosures of Interest: Welcome to Adrian Wells. Adrian is working with Euston Public School, 
regarding the Regent Parrot Project in conjunction with the Euston to Robinvale Walk-Bike Track. 
 

 

2. 5. Confirmation of Minutes:  
From December 2024 Meeting 
Moved: Louie Zaffina                                             Seconded: Teresa Garreffa 
 
Carried. 
  
 

 

3. 6. Business Arising from the Minutes:  

Adrian Wells 
Adrian has been working with the Euston Public School, with the recommendations made by the students. 
After discussions from this meeting,  Attached is the report made by Adrian. 
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EUSTON TO ROBINVALE WALK-BIKE TRACK  
REPORT ON RESTORATION PROJECT 

2 MAY 2025 
 

BACKGROUND 
For nearly 15 years, the not-for-profit Petaurus Education Group has been working with 
Balranald and Euston schools as well as the Balranald Shire Council on a range of school 
and community projects. These included activities on cultural heritage, student book-writing, 
farm excursions, biodiversity, developing teacher guides, the growth of horticulture, sharing 
Murray-Murrumbidgee water, a video on Regent parrots, native fish, and understanding the 
Southern bell frogs.  
 

In 2021, Petaurus asked Euston Public School students if there was a project they would like 
to undertake. They chose to refresh and up-grade the Euston-Robinvale walk-bike track. 
This was endorsed by Euston’s Progressive Association Committee (EPAC).   
 

In June 2021 after students audited the existing track, they sent a report to the Council which 
included 17 recommendations on how to improve and refresh the track. Unfortunately, 
COVID and floods then held up the project.  
 

In March 2022, Balranald Shire Council endorsed its staff entering into a partnership with 
Petaurus to support the student’s ideas and for the suggestions to be part of Euston’s Draft 
Village Plan.   
 
PROPOSED PLAN 
At the 28 April 2025 meeting of the Euston Progressive Association Committee (EPAC), 
Adrian Wells from Petaurus outlined proposals to complete the project in 2025. (Adrian has 
attended several EPAC meetings and has kept the committee of progress to date). The 
plans presented included: 
 

Progress to date – School students are delighted that despite COVID and floods, half of 
their civil and remedial recommendations to council have been implemented. 
 

Route - The track will start at the Murray River (rear of Euston Club) and finish in Robinvale. 
 

Interpretive signs - install eight interpretive signs along the track, using the same designs 
and infrastructure as those recently installed along Balranald’s riverside walk. The signs will 
explain River red gums; Murray River; Black box trees and lignum; wetlands; Aboriginal 
history of the area; native birds; native fish; and snakes. 
 

Directional signs – install at least six directional signs on posts to indicate directions, 
distances, etc for both walkers and cyclists from Euston and Robinvale    
 

Promotional materials – create a series of posters and a small brochure to promote the 
walk-bike track. This will include a map, material about Euston, the walk, safety advice, 
location of toilets and water, etc. 
 

Acknowledgement – signs, posters and brochure will include the following: Renovation of 
the Euston to Robinvale Walk-Bike Trail in 2025 was an initiative of Euston Public School 
students and was completed with the support of Balranald Shire Council, Euston Club and 
the Petaurus Education Group. The students are also keen to create a You-Tube clip on the 
trail 
 

Commemorative plaque – students suggest that a plaque commemorating the restoration 
of the walk-bike track be installed at the gazebo-rotunda next to the original sign opening the 
trail in 2008. This can be unveiled at an official opening later in 2025. 
Other issues – the students have also asked that:  
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• Council considers installing additional seating between gazebo and Robinvale bridge, 
especially for elderly walkers/cyclists, 

 

• Council asses the health of tree limbs across or near track that may need removal, 
 

• Council does a final check to ensure that all of the bits of wire on the existing border 
fence are removed or made safe to avoid injuries to walkers or bike riders, and 

 

• Council considers installing rubbish bins at start and finish of the track. 
 
FUNDS 
In 2024, Petaurus set aside some of its own funds and secured a grant from the Euston Club 
to complete the project. Petaurus also understands that Council has access to some AGRN 
1034 flood recovery funds to contribute to the project.  
 
CONSULTATION 
None of the above will be finalised without full consultation with, and approval of, the Euston 
Progressive Association Committee (EPAC). The infrastructure will be consistent with current 
Balranald Council signage and developed in consultation with Connie Mallet and Adrian 
Edgcome-Lucas.  
 

• Council has funding to go towards planning the walking trail. 
 
 
 

4. 7. Matters Arising  

 
Connie mentioned the $10,000 funding for EPAC Budget, if we have it. EPAC has not received any Funding. 

 

8. Correspondence  

Kathy Garreffa sent letters weeks ago to: 

• Council regarding Euston Caravan Park - no response from council received. 

• South Mildura Football Club regarding Tables and Chairs.  
  

 

5. 9. Agenda Items:  

Committee went through the Live Action Plan updates. Multipurpose courts (tennis, basketball, 

and netball), Fencing and line marking painting are in progress. 

Euston Recreation Reserve – Fencing will be coming down; lighting and interchange benches have 

been completed. Electronic score board is erected and tidying up around the oval is complete. 

Connie is busy working on grants for economic development and town signage, updating camping 

grounds at Lake Benanee and applying for a grant for a floating pontoon. Connie is also working on 

the maps and merchandise on the Regent Parrot. 

Committee asked Connie to add to the Rolling Plan, Euston to have an Avenue of Honor and a new 

proposed sight for the Fire Station. Connie will send an updated Action Plan soon. 

 

 

6. 10 Items Without Notice: 

Teresa - Asked about the water towers, awaiting funding. Teresa is to get a quote and a proposal. 

Recommendation: Can the council endorse the artwork on the water towers Mural. 

Moved: Rusty Roberts                                             Seconded: Teresa Garreffa 

 



ORDINARY COUNCIL MEETING ATTACHMENTS 17 JUNE 2025 

 

Item 7.2 - Attachment 1 Page 24 

 
Carried. 
 

Louie: Provided a verbal report on updates around the shire. 

 

7.  MEETING CLOSED 7:45pm - Next Meeting – Monday 26th May 2025.    
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Document Control 

Issue Prepared/Revised by and Date  Date Approved by – Minute 
Number 

1. 2017 February 2017 02.17.3924 

2 2025 May 2025  

 
 
OBJECTIVES 
To ensure that the visual amenity of the townships of Balranald and Euston is 
enhanced by preventing the accumulation of rubbish on private property. 

POLICY STATEMENT 
Council is committed to maintaining the visual amenity of its townships through an 
annual waste removal program, whereby residents can place rubbish on their 
footpath for collection by Council. 

The rubbish that will be collected is that which is not able to be disposed of through 
the mobile bin service. 

Where the owner has items too awkward to move, Council will with the owners 
consent, enter onto the property with machinery as needed to remove such items. 
In general, removal of reasonable quantities or rubbish will not attract a charge. 
Where a charge is appropriate the Director of Infrastructure & Development, or his 
delegate, shall assess the charge, using Council private hire rates as determined 
from time to time, based on the time and equipment required. 

Council will advertise the collection dates in advance and invite bookings for "within 
property boundary” removals. 
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Issue Prepared/Revised by and Date Date Approved by – Minute 
Number 

1.0 2022  Council 2022/96 

2.0 2025   
 
  



ORDINARY COUNCIL MEETING ATTACHMENTS 17 JUNE 2025 

 

Item 10.3 - Attachment 2 Page 76 

LEAVE FOR CIVIL EMERGENCIES POLICY 
 
  

BACKGROUND 

 

Policies, Procedures and Guidelines 
 

Balranald Shire Council (BSC) recognises that its workers who are active members of Civil 

Emergency Services such as the Bushfire Brigade or the State Emergency Service or other 

similar organisations may be called on from time to time to assist with responding to and 

assisting people affected by civil emergencies caused by bushfires, storms, floods or other 

events. 

 

OBJECTIVE 

The objective of this policy is to establish guidelines for granting leave to workers who are 

active members of voluntary emergency services so they can assist in managing 

emergencies outside of the BSC Regional Area. 

DEFINITION 

"Worker" in the context of this policy has the same meaning as that in the Work Health and 

Safety Act 2011. 

SCOPE 

This policy applies to all BSC workers who are volunteer members of recognised emergency 

response organisations. 

The policy does not apply to workers who receive wages from the emergency organisation 

that they represent nor does it apply to an emergency in a neighbouring shire that has a 

direct effect on this Council region (e.g. a bush fire that threatens properties in the BSC 

region). 

Civil emergencies leave to be approved by the General Manager. 

POLICY 

Workers who are volunteers in a recognised emergency response organisation will be 

granted two (2) days paid leave per annum when there is a declared emergency outside of 

the BSC region, so that they can assist in managing the emergency. 

Leave beyond this period may be taken from the employees' other leave entitlements. Leave 

without pay will not be granted. 

BSC may choose not to grant this leave if an employee's absence will cause exceptional 

inconvenience or hardship in the workplace or will jeopardise the safety or security of BSC 

operations, other employees or the public. 

BSC may require an employee who has taken leave for a civil emergency to provide proof of 

fitness before resuming normal duties. 

Definition of Emergency Event 

A recognised emergency is where there is some kind of independent or official notification 
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(e.g. Government declared disaster or Rural Fires Act S44 event). 
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Document Control 
 

Issue. 
Prepared/Revised 

by and Date 

Action/Amendment 

Description 
Approved By and Date 

1.0 

 

Glenn Wilcox 

A/ General 

Manager 

First Edition 
 

Minute No. (2021/170) 

2.0 Glenn Carroll Second Edition Minute No. (2025/       ) 
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PURPOSE/OBJECTIVES 

 
To provide the framework for the approval of secondary employment within BSC. To 
ensure that the provisions of the Local Government Act 1993 are met in relation to 
managing secondary employment. 
 

SCOPE 

This Policy applies to all staff members of BSC.  

 

POLICY STATEMENT 

 
1.  Notification and Application for Secondary Employment 
 
(a) An existing staff member who seeks secondary employment, must, before 

they accept that position, or engage in any form of work outside the service of 
BSC, seek approval from the General Manager. Where a new staff member 
already has other employment at the time of commencing work with BSC, this 
employment must be disclosed and approval sought from the General 
Manager immediately.  

 
(b) Employees must seek approval for secondary employment: 

I. On the General Manager’s request; 
II. When they change their work position or location; 
III. When the nature of the secondary employment activity changes. 

 
(c) Notification and application for the approval of secondary employment must 

be made on the Secondary Employment Declaration form (see attachment 1 
to this policy). 

 
 
2. Engaging in Secondary Employment  
 

(a) Employees must not engage for remuneration, in private employment or 
contract work outside the service of BSC that relates to the business of BSC 
or is work that might conflict with the member’s BSC duties unless he or she 
has notified the General Manager in writing (section 353 (2) Local 
Government Act – the LGA and clause 4.30 of BSC’s Code of Conduct) 

 
(b) The General Manager may prohibit a member of staff from engaging in private 

employment or contract work outside the service of BSC that relates to the 
business of BSC or is work that might conflict with the member’s BSC duties 
or is work that might conflict with the member’s BSC duties – section 353 (3) 
of the LGA. 
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(c) Pursuant to clause 4.31 of the Code of Conduct, as a staff member, you must 
ensure that any outside employment or business that you engage in will not: 

I. Involve using confidential information or BSC resources 

obtained through your work with BSC; 

II. Require you to work while on BSC duty; 

III. Discredit or disadvantage the BSC. 

(d) A member of staff must not engage, for remuneration, in private employment 

or contract outside the service of BSC if prohibited from doing so as 

prescribed at paragraph 2(b) of this policy. 

(e) The General Manager must not engage, for remuneration, in private 

employment or contract work outside the service of the BSC, without the 

approval of BSC. 

 

3. Determination 

(a) The General Manager will determine all applications for secondary 

employment (other than his/her own). The General Manager may make any 

inquires he or she deems necessary to make such a determination. An 

approval may be subject to any terms and conditions deemed appropriate by 

the General Manager. Any prohibition finding will list the reasons for such a 

decision. 

(b) The following factors should be considered in any determination: 

• The potential for conflict with the employee’s BSC duties; 

• The hours of work required in the secondary employment and 

the likelihood of any impact on the employee’s normal duties; 

• The likelihood of public perception of a conflict of interest 

between the employee’s secondary employment and their BSC 

position/duties; 

• Risk of using BSC resources to fulfil or conduct the employee’s 

secondary employment duties. 

4. Procedure 

Employee 

I. The employee must complete the prescribed Secondary Employment 
Declaration form (attachment 1 to this policy). 

II. The employee must forward the completed Declaration form to the 
General Manager. 
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General Manager 
 

I. The General Manager will make appropriate inquires (if necessary) and 
determine the secondary employment or contract work request and 
attach any conditions deemed necessary. 

II. If the request is refused, the reasons for refusal are to be recorded with 
the declaration form. 

III. The employee is advised in writing of the decision and provided with 
the reasons if the request is refused. 

IV. The determination is sent to HR and is recorded on the employee’s 
personnel file. 

 
 

DEFINITIONS 

Secondary Employment – is when a staff member employed by BSC does work 

(whether contract, self-employed, part time, casual or other) for oneself, another 

person or an organisation. 

Conflict of Interest – exist when a BSC employee could be influenced, or a 

reasonable person would perceive that the employee could be influenced by a 

personal interest, relating to the employee or others, when carrying out their public 

duty. 

 

REVIEW 

This policy should be reviewed every 4 years or within 12 months of a BSC election. 

The policy may be reviewed and amended at any time at BSC’s discretion (or if 

legislative changes occur). 
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Appendix 1 – Secondary Employment Application Form 

 

 

BALRANALD SHIRE COUNCIL 
SECONDARY EMPLOYMENT POLICY 

APPLICATION FOR SECONDARY EMPLOYMENT 

 

To the General Manager,  

In accordance with the provisions of Section 353 of the Local Government Act 1993 and the 
Balranald Shire Council Secondary Employment Policy, I request approval to engage in secondary 
employment.  
 
Name____________________________________ 
 

Position___________________________ Section____________________________ 

 

Declaration 

I declare that I have read and understood Council’s Code of Conduct and Secondary Employment 
Policy and agree to comply with the terms specified therein.  

 

I declare that the proposed Secondary Employment: 

a) Does not require or involve me working while on Council duty. 

b) Does not discredit or disadvantage Council.  

c) Does not conflict with my role and duties at Council whether actual or perceived.  

I declare that, with regard to the proposed Secondary Employment: 

a) I will not use Council tools or resources.  

b) I will not use any information held by Council.  

I understand that I must seek renewal of approval for Secondary Employment every time any 
circumstances of my Secondary Employment change.  

I declare that the information I have provided in this application form is true, complete and correct 
in every particular. I understand that inaccurate, misleading or untrue statements or knowingly 
withheld information in relation to my request may result in termination of employment with 
Council.  
 

Employee Signature: __________________________________ Date: __________________ 
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Name of Employer/Work Contact details of employer, 
business name and address 

Period of Employment/Work 

1. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

2. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

3. 
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If more space is required, please attach separate page  

PLEASE READ AND COMPLETE THE FOLLOWING QUESTIONS TO ASSIST IN THE REVIEW OF THIS 

APPLICATION PRIOR TO APPROVAL/NON-APPROVAL. 

1. What is the nature of the secondary employment you are seeking to undertake? 

______________________________________________________________

______________________________________________________________ 

2. What industry/trade will your secondary employment be undertaken in? 

______________________________________________________________

______________________________________________________________ 

3. How many hours per week do you envisage carrying out secondary employment? 

_______________________________________________________________________________

_______________________________________________________________________________ 

4. At what times will you be engaged in your secondary employment (i.e. before/after work, 

weekends) 

______________________________________________________________

______________________________________________________________ 

5. Does your secondary employment require you to be licensed or hold a particular 

qualification? If so what?  

______________________________________________________________

______________________________________________________________ 

6. Does your secondary employment require you to take appointments/bookings during 

working hours with Council?    Yes/No 
 

7. Companies/organisations that you will be interacting with during your secondary work 

activities.  

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________ 

8. Are you covered by insurance during your secondary employment?   Yes/No 

If possible, please attach a copy of the policy and certificate of currency.  
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ACKNOWLEDGEMENT: I understand that Balranald Shire Council does not accept any responsibility 

for any injuries or lost time, caused during secondary employment and it is my responsibility to 

maintain fitness for work with Council and I must conduct myself in a matter, which will not 

adversely affect my ability to carry out my duties with Balranald Shire Council.  

 
Signed____________________________________ 
 

Print___________________________    Date_____________________ 

 

DIRECTOR’S COMMENTS: 

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________ 

 

DETERMINATION BY THE GENERAL MANAGER 

Not approved because of an apparent conflict of interest  

Approved 

Approved with special conditions outlined below 

Special conditions: 

________________________________________________________________

________________________________________________________________ 

 

General Manager ________________________________________ Date__________________ 

 

PLEASE RETURN THIS FORM TO THE DCCD 

o Advise staff member by letter 

o Original to Staff Personnel file 

o Copy to Secondary Employment file  
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1. SCOPE 
This policy covers all elected representative of the public, BSC staff, BSC committees, 
contractors working for or on behalf of BSC and members of public using or visiting BSC sites. 

2. OBJECTIVE 

Balranald Shire Council (BSC) is committed to ensuring staff are provided with a safe and 
healthy environment that is free from the potential effect of tobacco smoke. This includes 
environmental tobacco smoke (passive smoking). 

BSC aims to encourage the reduction of active smoking and vaping and to promote a safe 
and healthy working environment for BSC employees. 

3. DEFINITIONS 

Smoking means smoking, holding or otherwise being in control over an ignited smoking 
product and vaping.  Smoking product includes any tobacco, vaping or other product that is 
intended to be smoked. 

4. POLICY: 

As BSC policy, smoking and vaping is prohibited in all BSC buildings, structures and vehicles; 
this includes: 

▪ All enclosed areas in general use; 

▪ All lobbies, foyers and corridors;  

▪ All offices, depot buildings and workshops;  

▪ Common rooms, tea rooms, site caravans and staff rooms;  

▪ All vehicles, plant etc;  

▪ Amenities buildings and toilets; 

▪ Swimming pool buildings and enclosures; 

▪ Within 5 metres of air intakes, external doors in regular use and windows regularly 
opened; 

▪ Within 5 metres of BSC buildings, places of work and areas adjacent to buildings 
where cigarette smoke will accumulate or drift back into the building; 

▪ Areas that may be frequented by members of the general public; 

▪ Staff working in areas where they are likely to affect others who come into the area; 
and 

▪ At all grounds within and around BSC depots and administration buildings. (With the 
exception of sites that have designated smoking areas). 

 
BSC is under no legal requirements to provide smoking breaks during work hours for its staff 
members.  

A. Recruitment  

Recruitment processes for all staff will include reference to the policy on smoking. However, 
the smoking behaviour of applicants for employment or promotion is not a factor in 
selection processes. 
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B. Designated Smoking Areas 

Where possible, BSC will provide designated Smoking areas for its depots and buildings that 
meet the above-mentioned criteria.  All new staff will be shown the location of designated 
smoking areas during their induction process. 
 
Where ever possible, workers when smoking or vaping should do so out of the view of the 
public. 
 
Note: (Smokers or Vapers are not entitled to smoke or vape in unapproved areas even if all 
staff in that particular area wishes to smoke.) 

5. QUIT SMOKING AWARENESS PROGRAMME 

BSC supports a quit smoking awareness programme designed to inform employees of the 
dangers and consequences of smoking in the workplace. 

BSC will support staff who seek assistance with counselling in relation to quit smoking. BSC 
will provide staff with four (4) hours special leave to be taken as determined to 
arrange/attend counselling during normal working hours on a one off basis.  Staff will need 
to provide written proof of arrangement or attendance of counselling. Additional time off 
will necessitate the employee utilising accrued leave entitlements. 
 
For information about giving up smoking: 

▪ The QUIT Line – Telephone: 137 848 

▪ Cancer Institute NSW (ICanQuit) – www.icanquit.com.au  

▪ Cancer BSC New South Wales – www.cancerBSC.com.au  

6. MEMBERS OF PUBLIC 

This policy is to be extended to the general public entering any BSC property that meets the 
definition of this policy.  BSC staff can refuse service to any member of the public whilst they 
are smoking.  Members of public who wish to smoke in areas other than designated smoking 
areas outlined in this policy will be asked politely to leave or to put the cigarette out.  

7. BREACHES OF POLICY 

A. STAFF 

It is unacceptable behaviour to smoke in any of the areas other than designated smoking 
areas outlined in this policy and any complaints arising from staff smoking in non-smoking 
areas will be directed to the Supervisor and General Manager. 

Staff members who fail to comply with the policy will be counselled and warned 
appropriately and disciplinary action will be implemented in accordance with Award 
provisions. 

BSC staff cannot be disciplined whilst they are smoking away from the workplace during their 
own time. 

B. VARIATION 

BSC reserves the right to vary or revoke this policy. 

 

http://www.icanquit.com.au/
http://www.cancercouncil.com.au/


ORDINARY COUNCIL MEETING ATTACHMENTS 17 JUNE 2025 

 

Item 10.3 - Attachment 4 Page 92 

8. RELEVANT LEGISLATION AND BSC POLICIES 

The following legislation and BSC policies that are relevant to this Policy include: 

▪ Work Health and Safety Act 2011 

▪ Health and Safety Policy 

9. REVIEW 

This Policy shall be reviewed:  

▪ Within 12 months immediately following a BSC Election; or 

▪ Immediately if any provision is contrary to law. 
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DOCUMENT CONTROL 

 

 

 
1. Purpose 
 
The purpose of this policy is to demonstrate Balranald Shire Council’s commitment to ensuring 
that councillors have access to training and educational opportunities which will assist them to 
develop and maintain the skills and knowledge required to perform their civic duties as part of a 
professional development program. 
 
Background 
 
Councillors  are  from  a  range  of  diverse  backgrounds  and  bring  different  and valuable  
skills  to  the  role.  Despite  this,  few  new  councillors  have  extensive knowledge  of  the  
system  of  local  government,  how  a  council  works  or  the  full range of their roles and 
responsibilities. 
 
From their first council meeting councillors will be required to make important decisions on 
behalf of their communities and take responsibility for those decisions. Those decisions often 
involve significant use of public money, assets or natural resources. It is important that 
councillors have, or may quickly attain, a clear understanding of the system of local government, 
how their council works and the full range of their roles and responsibilities. 
 
It is equally important that all councillors have ongoing opportunities to undertake appropriate 
skills development and training in areas needed to assist them to carry out their role effectively. 
 
2. Objectives 
 
The training made available to councillors will assist them in carrying out their local government 
duties and will be offered on a continual basis throughout the councillor’s term of office. 
 
3. Scope 
 
This policy applies to elected Councillors for the Balranald Shire Council. The policy will be 
reviewed every four years following local government elections. 
 
4. Principles 
 
Council will ensure that Councillors have a clear understanding of: 
▪ the system of local government 
▪ how council works 
▪ their roles and responsibilities 
 

Issue. 
Prepared/Revised 

by and Date 

Action/Amendment 

Description 

Approved By and 

Date 

1.0 17.10.2017 First Edition   
 Minute No. 
10.17.4114 

2.0 20.05.2025 Second Edition  
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5.  Policy 
 
5.1 Levels of Training 
 
Training offered to Councillors will be considered: 
▪ Imperative 
▪ Desirable 
▪ Developmental 

 
Imperative Training 
 
Training considered imperative and must be attended by all Councillors at least once per term 
includes training that is: 
▪ Vital to the role of Councillor 
▪ Specific to the legislative and governance roles and functions, such as: 

• Councillor Induction Program 

• Meeting procedures 

• Code of Conduct 

• Conflict of Interest 

• The relationship between councillors and staff 
 
Desirable Training 
 
Training considered desirable is that which is important to the role of the councillor and is in the 
best interest of the Councillor to attend, such as: 
▪ Financial skills 
▪ Planning legislation 
▪ Strategic management 
▪ Community leadership 
▪ Ecologically sustainable development 
 
Developmental Training 
 
Developmental training is offered to Councillors for the further development of skills or  
professional expertise. Such training may include: 
▪ Attendance at conferences, seminars and workshops offered by LGNSW, LGPA and  ALGA 

and other private providers 
▪ Informal sessions conducted by council with appropriate guest speakers or trainers 
▪ Purchase of training manuals, discussion papers and the like 
▪ On-line training 
▪ Mentoring 
 
5.2 Minimum Training Requirements 
 
▪ Internal councillor induction sessions 
▪ Compulsory councillor information seminars delivered by the Office of Local  Government 
▪ Code of Conduct and Conflict of Interest training 
▪ Code of Meeting Practice training 
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5.3 Notification of Training Opportunities to Councillors  
 
Any training or educational opportunities for Councillors will be notified to Councillors and every 
effort will be made to provide Councillors with as much notice as possible of upcoming training 
and educational opportunities. Councillors are also encouraged to visit the ‘Learning Solutions’ 
section of the Local Government NSW website (www.lgnsw.org.au) to identify upcoming training 
programs. Councillors may also notify the Mayor or the General Manager of any training they 
may wish to attend. 
 
5.4 Approval of Training and/or Expenses 
 
Approval of training and payment and reimbursement for expenses relating to councillor’s 
registration and attendance at training, will be determined in accordance with the councillors – 
Payment of Expenses and Provision of Facilities policy. 
 
A budget allocation will be provided to support the training activities undertaken by councillors 
and progress against expenditure will be monitored and reported quarterly. 
 
5.5 Reporting 
 
The General Manager’s Office will maintain data pertaining to Councillor training and 
development opportunities, including courses, training, workshops and information sessions 
formally made available to Councillors, and a record will be kept of Councillor participation at 
these events. 
 
Training data, that is required to be reported by legislation, will be included in the Annual Report. 
 
6. Related Documentation 
▪ Local Government Act 1993, Division 5 
▪ Payment of Expenses and Provision of Facilities for the Mayor and Councillors Policy. 
▪ LGNSW Professional Development Program 
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Document Control 

 
 

 
POLICY OBJECTIVES 

 
 
 
1) Council will inspect any swimming pool within a reasonable time that is subject to 

a customer, staff or owner request, to ensure the pool barrier is installed in 
accordance with legislative requirements. 

 

2) Council will inspect all swimming pools associated with tourist and visitor 
accommodation and multi-occupancy developments at a maximum interval of 3 
(three) years. 

 
3) Where requested by the property owner or on behalf of the property 012.17.3924 

owner, Council will inspect within a reasonable time, all properties which have a 
swimming pool prior to their sale or lease. 

 
 
4) Council will inspect and take appropriate regulatory action in respect of swimming 

pools that have been constructed without development consent, or that are 
installed or being used in contravention of development consent or other 
legislative requirements. 

 
5) The program is not to require the inspection of a swimming pool that has a valid 

certificate of compliance or a relevant occupation certificate, which are generally 
considered valid for a period of 3 (three) years. 

 

6) Council will inspect other non-mandatory residential properties that contain 
swimming pools as part of a pro-active program to improve the level of pool barrier 
compliance. 
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Document Control 

 

 
 

POLICY OBJECTIVE:  
To provide guidelines for the maintenance of the recreation areas within the 
towns of Balranald and Euston having regards to:- 
▪ Community amenity, 
▪ Public risk, 
▪ Practical limits of resources 

 
CATEGORIES 
Recreation areas fall into two categories. 
Active recreation areas include facilities for ball sports, children’s playgrounds, 
swimming facilities and cycleways. 
Passive recreation areas include facilities such as walking tracks, picnic 
areas, and rest areas. 
 
Council has developed the outdoor facilities to the present state 
commensurate with the financial and physical resources available over time. 
The restriction on water availability is a limiting factor for the future 
development and maintenance of the facilities. 
 
Balranald  
Active recreation:- 
▪ Pony Club Grounds, O’Connor Street, maintained by Pony Club under 

agreement. 
▪ Greenham Park facilities maintained by others under individual 

agreements :- 
Tennis courts, Netball courts and Golf course. 

▪ Greenham Park facilities maintained by Council include:- 
Swimming pool, Football / Cricket ovals and Racecourse. 
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Passive recreation:- 
▪ Lions Park, Turandurey Street 
▪ Chinese Cemetery, Ballendella Street, 
▪ Turandurey Street Recreation Reserve 
▪ Swimming Bend Reserve, 
▪ Riverbend reserve non frontage areas & Turandurey Street 
▪ Riverbank in Court Street, 
▪ War Memorial park, Court Street 
▪ Heritage Park, Market Street 
▪ O’Connor Street Park. 

 
Euston 
Active recreation 

Euston Recreation Reserve  
 
Passive recreation:- 
▪ Riverfront Recreation Reserve, Nixon Street, maintained by Euston 

club. 
▪ Anderson Park Perry Street; 
▪ Berrett Park/ Euston Water Reserve, Perry Street;  

 
Rural. 
▪ Lake Benanee reserve, 
▪ Kyalite Foreshore reserve, maintained by community. 

 
 
IMPROVEMENTS. 
Improvements to outdoor areas shall be carried out in accordance with the 
Management Plan as reviewed from time to time. The improvements generally 
comprise infrastructure upgrades, hard surface reconstruction, playground 
equipment upgrades. 
 
MAINTENANCE. 
The maintenance required for the outdoor recreation areas is generally 
confined to grassed surfaces, trees and shrubs, irrigation systems, signage, 
playground equipment, and any enclosed road surface. 
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Grassed surfaces require mowing at varying levels depending on the use. 
 

Park type Activity Intervention 
level 

Frequency 

Sportsground playing 
field 

Football 50 mm Prematch 

Sportsground playing 
field 

Cricket 15 mm Prematch 

Sportsground outer Spectator 50 mm Fortnightly 

Sportsground unused Slashing Fire hazard Seasonal 

Racetrack Horse racing 150 mm Fortnightly & 
pre-meeting 

Playground General 100 mm Fortnightly 

Parklands/ picnic areas Picnicking 70 mm Fortnightly 

Benanee Picnicking 200 Monthly 

 
Mowing frequency may be altered dependent on weather effects from time to 
time. 
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Weed Control. 
Weeds which would affect the intended use of the land shall be controlled to 
below nuisance level. Inspection for nuisance weeds shall occur during 
normal watering or mowing operations. Control actions shall be arranged to 
occur before setting or shedding of seeds or burrs.  
 
Irrigation systems in the playing fields are tested at commencement of the 
season and checked at intervals thereafter. System defects affecting the 
proper operation of the system shall be promptly repaired. 
 

Park type Irrigation 
frequency 

System 
Type 

Quantity per 
session  

Inspection 
frequency 

Playing fields Twice 
weekly 

Auto 25 mm Weekly 

Sportsground 
outer 

Twice 
weekly 

Manual 25 mm Weekly 

Sportsground 
unused 

None None None Quarterly 

Racetrack Twice 
weekly 

Auto 25 mm Weekly 

Parklands / picnic 
areas 

Twice 
weekly 

Manual/auto 25 mm Weekly 

Riverbend 
Reserve 

Weekly Manual 25 mm weekly 

Benanee None None None Weekly 

Open areas None None None Quarterly 

 
Watering frequency may be varied dependent on weather conditions from 
time to time. 
 
Tree safety is to be constantly monitored during the normal course of 
activities and any suspected hazards assessed by a suitably qualified person 
to inspect and recommend action. 
 
Playground equipment is to be inspected by operational staff fortnightly and 
a safety checklist completed. Defects shall be reported, action appropriate to 
the risk initiated. Softfall materials shall be inspected fortnightly and defects 
corrected immediately. 
 
Signage and road surfaces are to be observed during maintenance activities 
and any defects reported. Defects shall be subject to risk analysis, action 
appropriate to the risk shall be initiated. 
 
Hardcourt surfaces 
Hardcourt surfacing is provided on netball and tennis courts. The netball 
courts are to be inspected prior to season commencement. Defects found or 
reported by users shall be subject to risk analysis; action appropriate to the 
risk shall be initiated. 
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Minimum Maintenance areas. 
These are areas requiring little more than noxious weed control, fire hazard 
minimisation and clearance of hazards from walking tracks.  
Included in this group are the following reserves:- 
Caravan Park reserve, undeveloped area, 
Balranald Water Supply Reserve, 
Lions park Church Street frontage, 
Balranald Common 
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. 

 
 

1. PURPOSE 
 
The objectives to this policy are to: 

a) Encourage and facilitate the public usage of public lands under Council’s 

management. 

b) Ensure private functions (such as weddings, birthday parties, Christmas parties, 

family gathering, and the like) can be accommodated without unduly impacting on 

normal use of public reserves and the amenity of adjoining residents. 

c) Recognise and provide guidelines where approval is required. 

d) Not require application for small passive gatherings of fewer than 30 participants. 

e) Not impact on lease, licence or other long term arrangements (including sub-leasing 

provisions of such agreements) with user groups such as sporting clubs. The Table 

of Section 7 lists groups with long term arrangements that take precedence over 

this policy. 

 
2. STATEMENT 
 
This policy applies to all public reserves in the Balranald Local Government Area. 
 
3. PROVISIONS 
 
3.1 General 

a) Approval will be supported for popular locations unless a conflict between casual 

users and a private function occurs, especially during peak visitation. 

b) Approval will be supported for locations provided that the event does not impact 

significantly on the amenity of adjoining residents. 

c) Although exclusive use of a specific area may be approved, no fencing or other 

structural barriers will be permitted. 

d) Any on-hire (eg marquee and equipment) shall secure public liability insurance with 

an approved insurance company. Such policy should not be less than $20 million 

dollars and must indemnify and keep indemnified all interested parties (Council/The 

Crown) from and against any actions, suits, claims and demands of whatever 

nature and all cost charged and expenses in respect of any accident or injury to any 

person or property which may arise out of the activities of the private function. 

Evidence that such insurance has been affected must be submitted to Council prior 

to an approval being issued. 
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e) Arrangements shall be in place for the collection of any waste or recyclable 

materials likely to be generated as a result of the private function either by the hirer 

removing the waste or hiring a waste removal service provider. 

f) Private functions will be prohibited between the hours of 11:00pm and 7.00am 

Monday to Saturday and 11:00pm to 9.00am on Sundays and public holidays, 

unless the function is in a location where the amenity of residences will not be 

impacted due to the isolated position. 

g) State Environmental Planning Policy (SEPP) Temporary Structures 2007 applies for 

the erection and use of a tent or a marquee for a private function as well as the 

erection and use of stage or platform for a private function. 

h) An application form must be completed and forwarded to Council’s office for 

processing. 

 
3.2 Functions with substantial installations requiring Development Consent will be 

considered on their merits. 
 
3.3 Associated fees and charges 

a) A fee shall apply for each day the reserve is required for administrative purposes 

and for setting up and dismantling of structures in accordance with Council’s 

adopted Revenue Policy for the relevant financial year. 

b) A bond shall be required to undertake necessary repairs and/or clean up following 

the event in accordance with Council’s adopted Revenue Policy for the relevant 

financial year. 

 
4. IMPLEMENTATION 
The Corporate & Community Services Group will administer this policy. 
 
5. REVIEW 
This policy statement will be reviewed within one year of the election of every new Council. 
 
6. APPLICATION OF ESD PRINCIPLES 
None applicable. 
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7. Table of Community Land Reserves 
 
 Reserve Name Location Long Term Arrangement 

Consideration 

Euston Recreational Ground Reserve Cary St, Euston Euston Robinvale Football Club 

Anderson Park 30 Perry St, Euston Nil 

Euston Riverfront Reserve Murray Terrace, Euston Nil 

Euston Wharf Reserve Murray Terrace, Euston Nil 

Euston Courthouse Reserve Murray Terrace, Euston Historical Society, RMS  

Euston Mechanics Institute 27-29 Perry St, Euston Euston Preschool, RSL 

Berrett Park Cole St, Euston Nil 

Greenham Park Sporting Complex Church St, Balranald Balranald Football Netball Club, 
Balranald Jockey Club, Balranald 
Tennis Club, Balranald Golf Club 
Balranald Swimming Club, 
Balranald Angling Club, 
broadcast media providers 

Heritage Park (Discovery Centre) Cnr Market & River St, Balranald Mens Shed, Café Operator 

Swimming Bend Reserve Memorial Drive, Balranald Nil 

Reserve for Public Baths Memorial Drive, Balranald Nil 

Weir Reserve Weir Rd, Balranald Nil 

O’Connor St East Park 89-91 O’Connor St, Balranald Nil 

ANZAC Park McCabe St, Balranald RSL 

Lions Park Market St, Balranald Nil 

Turandurey St Riverbank Area Turandurey St, Balranald Nil 

Chinese Cemetery Reserve Ballandella St, Balranald Nil 

Miscellaneous Bushland Reserves Various locations Nil 

Balranald Common Various locations Commoners Roll 
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The Purpose of our Customer Service Policy 

We believe that all customers have the right to be served in accordance with this policy 
which reflects the vision, values and initiatives of the organisation. 

This Charter sets out the minimum standards which you can expect, explains how you can 
obtain information, outlines how you can complain if the standards are not met and offers 
advice on how you can help us service you better. 
 

Customer Service Standards 

We will provide all Council services in a friendly and professional manner by: 

• Treating you politely and with respect. 

• Identifying ourselves when we talk with you. 

• Listening carefully to what you say. 

• Treating your personal information with confidentiality. 

• Being helpful and sensitive to your needs. 

• Being competent in providing the information and services Council has determined to provide to the 

community. 

We will make every effort to respond quickly and effectively to your service requests by: 

• Answering your phone calls within six rings. 
• Acknowledging your letters or emails within ten working days. 
• Our response will be either in full, or as an acknowledgement outlining the name of the person 

handling the matter. All correspondence will be as prompt as possible, courteous and written in plain 
English. 

• Welcoming you to our reception desk within three minutes. 

• Completing your customer action requests within fourteen working days. 

• Providing appointments after hours as required. 

• Providing after hours service for emergencies. 

We will achieve quality customer service by: 

• Having defined service standards for most commonly occurring service situations. 

• Making a commitment to "when” and “how” the service will happen. 

• Providing clear outlines of our obligations, policies and having transparent processes. 

• Notifying you if there is a delay in the service we promised. 

• Preventing unnecessary return visits or calls to Council. 

• Advising promptly of the outcome of your request. 

• Referring you, where appropriate, to alternate places where the service might be available if Council 

is not able to provide the services you seek. 
 

 

Community Consultation 

Council has built a strong relationship with our local community through extensive 
consultation and participation. Two-way communication between Council and the community 
is encouraged. Residents are encouraged to: 

• Attend Council meetings. 

• Attend a public meeting or forum to discuss special issues. 

• Join a local volunteer or interest group. 

• Make an appointment to speak with the General Manager or a Director. 
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Continual Improvement 

Our commitment is to embrace this policy and we welcome your comments to help us 
improve our service. 

If you have a comment please: 

• Discuss the matter with a member of staff who will assist you or refer you to the appropriate 
person. 

• Write, email or telephone the General Manager. 

Complaint Resolution 

If we should fall short in our service in any aspect, or we make a mistake, we encourage you 
to bring your complaint to us directly so that the matter can be resolved. 

Council has a formal Complaints Management Policy and system which outlines the 
standards for the actioning of complaints quickly and effectively. 

Assist us in Delivering better Service: 

• Treat our staff courteously and with respect. 

• Respect the rights of other customers. 

• Be honest and accurate in your dealings with us. 

• Work with us to solve problems. 

• Give us feedback. 

• Respect our community. 

Evaluation of our Performance 

We seek to improve our customer service and will independently assess our performance on a 
regular basis regarding our compliance with the key elements of this policy. 
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1. PURPOSE AND SCOPE 

To provide guidance on the management of complaints that facilitates a consistent, fair and equitable 
process for resolution. 

 
1.1 Applies to: 

 
This Policy applies to complaints covered by the following definition; 
 

A complaint is generally any formal expression of dissatisfaction with Balranald Shire 
Council’s (BSC’s) policies and procedures, quality of service or follow up communication. It 
includes dissatisfaction with the outcome of a decision, level or quality of service, the failure to 
adhere to a policy or a procedure or the behaviour of an employee or agent that can be acted 
upon. 

 

The following are regarded by BSC as requests rather than complaints and as such are not covered by 
this Policy. 

• Requests for service e.g. weed identification 
• Requests for information or explanation of policies, procedures or decisions of BSC 
• Concerns about neighbours or neighbouring properties 
• An objection to a BSC decision 
• Submissions relating to an item on public exhibition or a notification 
• An internal grievance (Governed by BSC’s internal policy framework) 

 

 
2. REFERENCE 

 

Legislation / Recognized 

Standards 
• Ombudsman NSW complaint handler’s toolkit 

• Practice Note 9 – Complaints Management in Council’s 

 

3. DEFINITIONS 

3.1 Complaint 
An expression of dissatisfaction with the BSC’s policies, procedures, charges, agents, or quality of 
service presenting the opportunity to improve in these areas. 

 

3.2 Complainant 

Person or organisation making a complaint. 
 

3.3 Grievance 

An expression of dissatisfaction by an employee of BSC about the way in which they have been 
treated by another member of staff (including a supervisor). 

 

3.4 Public Interest Disclosure 

An allegation of corrupt conduct, maladministration, and serious and substantial waste that may be 
subject to the Public Interest Disclosures Act 1994. 
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4. TYPES OF COMPLAINTS 

Listed below are the different types of complaints that may be received by BSC. Complaints classified 
as ‘General complaints’ will be dealt with under this policy. 
 
The other types of complaints listed below are covered under separate policies because they may 
have external reporting requirements, or they may be required to be dealt with by an external agency 
therefore are not dealt with under this policy. 

 

4.1 General Complaints 

General complaints are an expression of dissatisfaction with BSC’s policies, procedures or quality of 
service. They will be dealt with and resolved by the organisation and have no specific statutory 
reporting obligations. 

 

4.2 Complaints against staff 

Complaints made against a member of staff are to be directed to the Public Officer in writing.  

The complaint will then be referred to the General Manager and managed in accordance with the Local 
Government State Award and the appropriate policy or protocol. 

 
All complaints made against staff will be documented on the employee’s personnel file. A response 
regarding the complaint will be provided to the customer in writing. 
 
If a complaint against a staff member is in breach of the Code of Conduct the complaint will be 
managed under section 4.3 of this policy. 

 

4.3 Complaints with statutory reporting requirements 
 

4.3.1 Complaints concerning the Code of Conduct 

Complaints concerning corrupt conduct, maladministration, serious or substantial waste or misuse by 
Councillors or Staff are covered under the Code of Conduct and will be dealt with in accordance with 
these requirements. The complaint handling procedure for code of conduct complaints is specified in 
BSC’s Code of Conduct. 

 

4.3.2 Public Interest Disclosures 

Public Interest Disclosures are covered by BSC’s Public Interest Disclosures – Internal Reporting 
Policy and will be handled in accordance with that policy. 

 

4.3.3 Allegations Under Child Protection Legislation 

Complaints relating to child protection are dealt with in accordance with NSW Child Protection 
reporting requirements and will generally be referred to the NSW Police. 

4.3.4 Competitive Neutrality Complaints 

An actual or potential competitor of a BSC business may make a complaint if it believes that it is 
being adversely affected through a failure to adopt competitive neutrality – that is, BSC is operating 
with an unfair competitive advantage.  

Competitive Neutrality complaints must be in writing and will be referred to BSC’s Public Officer who 
will acknowledge and investigate the complaint and will provide a response within twenty-one (21) 
days. 
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4.3.5 Privacy Complaints 

Complaints relating to privacy and breaches of the Privacy & Personal Information Protection Act 
1998 are to be referred to the Public Officer. Complaints regarding privacy are dealt with in 
accordance with BSC’s Privacy Management Plan. 

 

4.4 Anonymous Complaints 

While anonymous complaints will be recorded, BSC will generally only act on them where the matter 
is of a safety or serious nature and there is sufficient information in the complaint to enable an 
investigation to be undertaken. The decision on whether to investigate will be made at the discretion 
of the Public Officer. 

 

5. PROCESSES AND TIMEFRAMES FOR COMPLAINTS RECEIVED 
 

Timeframe Action 
Immediate Complaints lodged by phone and 'in person' will be acknowledged at 

time of receipt. 

Within 1 day All complaints will be recorded in BSC’s electronic document 
management system. All complainants who provide contact details will 
be provided with written acknowledgement of the complaint. 

Within 10 days Written or electronic complaints - the staff member dealing with the 
complaint will provide acknowledgement and aim to give a timeframe 
for resolution of the matter where it is complex or requires 
investigation. 

Within 28 days BSC will aim to address the full complaint or keep the complainant 
informed of progress. For long and complicated issues updates will be 
provided at periodic intervals with the interval determined by the nature 
of the issue. 

   Within 28 days Internal reviews should be completed within 28 days of the lodgment 
for a request for an internal review. For long and complicated reviews, 
an estimate of the time required and periodic updates should be 
provided by the Public Officer.  

 

Please note: Where a complaint relates to matters of a criminal nature, the investigation of such 
complaints is at the behest of an agency external to BSC and the above timeframes should only be 
used as a guide. 

 

 

6. UNREASONABLE COMPLAINANT CONDUCT  

Unreasonable complainant conduct is any behaviour by a complainant which, because of its nature or 
frequency raises substantial health, safety or resource issues for the organisation or staff.  

Such conduct can be categorised as unreasonable persistence, unreasonable demands, and 
unreasonable lack of co-operation, unreasonable arguments or unreasonable behaviour. BSC’s 
strategy will depend on the circumstances of the unreasonable conduct in question.  

The following strategies/processes may assist staff in dealing with the different types of unreasonable 
conduct that may be displayed; 
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Unreasonable Persistence/vexatious complaints 

• Telling the complainant firmly that something “is not going to happen”. 

• Requiring the complainant who wants an internal review to provide sound reasons for one 
(i.e. explain how the complaint handler erred or the provision of new information if not the 
file remains closed). 

• Making it very clear that following an internal review that, for better or worse, BSC has made 
its decision and if the complainant remains dissatisfied, they should seek and external review 
with the appropriate external agency. 

• Adopting a firm “no further correspondence/contact stance”. 

• Not allowing the complainant to reframe the complaint to re-enter the process unless they 
raise new and important issues. 

• Ending phone calls that are unproductive. 

• Adopting a firm and authoritative communication style both in writing and verbally. 
 
Unreasonable Demands 

• Letting complainants know in advance how BSC intends to deal with the complaint. 

• Letting the complainant know that it is BSC who decides how a complaint will be handled. 

• Avoid being drawn into hypothesis, hysteria, conspiracy theories, unproductive arguments 
and personal attacks. 

• Restricting contact to defined times and prescribed staff members. 

• Responding only to emails and mail addressed to the BSC directly. 

• Ending unproductive phone calls. 

• Limit contact to written only. 

• NOT doing for unreasonably demanding complainants something the BSC would not normally 
do for any other complainant, just to appease them. 

• Setting defined limits for any further contact. 
 
Unreasonable Lack of Co-operation/willfully misleading 

• Requiring complainant to summarise the information they have provided before you look at 
the complaint. 

• Telling complainants that you will not look at their complaint until all the information has 
been presented. 

• Ending the complaint management process where it is discovered that the complainant has 
been willfully misleading or untruthful in a significant way and inviting them to raise their 
concerns with the appropriate external agency if unhappy with BSC’s response. 

 
Unreasonable Arguments/ complaints made not in good faith 

• Decline from the outset or discontinued as soon as it becomes clear that the arguments are 
unreasonable or groundless. 

• Alternatively, if unreasonable arguments are mixed with reasonable ones, the strategy should 
be to refuse to deal with the unreasonable portion. 

• Again, if the complainant is unhappy with BSC’s response, the complainant should be invited 
to raise their concerns with the appropriate external agency. 

 
Unreasonable Behaviour (rude and intemperate language) 

• Return letters framed in rude and intemperate language. 

• End telephone calls and interviews. 
 

7. ABUSIVE OR THREATENING COMPLAINANTS 
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Abusive and threatening behaviour by complainants will not be tolerated. Where personal abuse or 
vulgar language is being used the communication may be terminated at the discretion of the subject 
employee and may involve the employee walking away from the complainant, termination of a 
telephone call, blocking future emails from the sender or returning offending letters to the sender 
unanswered. 

Such behavior should be reported to the officer’s Manager and documentation/file notes kept in 
relation to the behavior of the complainant and any action undertaken by the staff member or other 
officer. A register of people whose access has been restricted should be kept by the Public Officer and 
staff should have access to the register and be familiar with its contents. 

A complainant who has exhibited such behavior should be advised by formal letter from the General 
Manager that such conduct will not be tolerated and that the continuation of such behaviour will 
result in withdrawing or restricting access to BSC and its staff.   

Threats of harm to an employee or any other BSC Official should be taken seriously and referred to 
the NSW Police Service immediately. A pragmatic approach to the staff member’s safety and security 
should also be considered (depending on the nature of the threat) such as having the staff member 
arrive at or leave work whilst other staff are on duty, having the staff member escorted to their 
vehicle and vetting work calls if required. 

 

8. COMPLAINANT RIGHTS OF REVIEW  

Internal Review - Should the complainant be dissatisfied with the handling or determination of a 
complaint, the Public Officer will oversee the internal review process.  

The Public Officer should advise the complainant that they may request in writing this type of internal 
review. If requested, a more senior officer or a specialist officer (if technical issues are raised) will 
review the matter and respond to the complainant accordingly.  

The Public Officer will advise the complainant in writing of the expected turnaround times (after 
consultation with the officer conducting the review process) and keep the complainant updated if an 
extension or more information is required.  

 
External Review – should the complainant be dissatisfied with the internal review they will be 
provided with the relevant information regarding rights of appeal and may seek a review by the: 
 

• NSW Ombudsman on 1800 451 524 or at www.ombo.nsw.gov.au - for complaints 
about the conduct of staff, enforcement matters and the administrative conduct of 
BSC itself; 

• Independent Commission Against Corruption (ICAC) on 1800 463 909 or 
at www.icac.nsw.gov.au - for complaints that a BSC official has acted 
corruptly. 

• Office of Local Government (OLG) on 4428 4100 or at www.dlg.nsw.gov.au - for 
complaints about the overall functioning of BSC, pecuniary interest issues, tendering 
or Councillor misconduct 

 
BSC should be mindful that under Section 11 of the Independent Commission Against Corruption Act 
1988, the General Manager has a duty to report any matter that he or she suspects on reasonable 
grounds concerns or may concern corrupt conduct. 

http://www.ombo.nsw.gov.au/
http://www.icac.nsw.gov.au/
http://www.dlg.nsw.gov.au/
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Further, if the matter complained about concerns an alleged breach of the pecuniary interest 
provisions of the Local Government Act; the OLG Pecuniary Interest Guidelines 2006 make it clear that 
such matters must be reported by the General Manager after reviewing all information and 
determining that there is evidence consistent with a breach of the Act.  
 
 

9 POLICY IMPLEMENTATION 

This policy will be implemented with reference to BSC policies including, but not limited to: 
• Code of Conduct 
• Privacy Management Policy 

 

10 REPORTING & IMPROVEMENT 

 
Monthly, staff will provide succinct reports to the Staff Management Team on ongoing complaints 
received and subsequent follow-up and BSC action.  
 
Reports will provide the following information on each complaint:  

• the issue at the center of the complaint 

• dates and history of complaint,  

• action taken to address complainant’s issues 

• feedback from the complainant, where available, as to satisfactory resolution of the complaint 
or otherwise, 

• information on internal reviews, 

• on an annual basis, the collated complaints data is to be available for inclusion in BSC’s Annual 
Report. 
 

Complaints data should be captured, classified and analysed on a quarterly basis to assist in rectifying 
systemic and recurring problems. Management should review the data to identify areas that may need 
corrective action and process improvement within BSC’s operations. 
 

 

11 POLICY REVIEW 

It is intended that this Policy will be reviewed periodically, at a minimum once every term of an 
elected BSC, taking into account any further information or developments that may be to hand at 
that time. 
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Meeting Officer/Director Section Subject 

Council 20/05/2025 Mendes, Edna Part A - General Manager’s Reports Quarterly Budget Review for the Period Ending 31 March 2025 

RESOLUTION  2025/101 

Moved: Deputy Mayor Dwaine Scott 
Seconded: Cr Iain Lindsay-Field 

That  
1. Council receive the Quarterly Budget Review statement for the quarter ending 31 March, 2025 and approve the proposed alterations to the 

Budget and endorse that the projected financial position of the Balranald Shire Council for the year ending 30 June, 2025 is considered to 
be less than satisfactory; and 

2. The Quarterly Budget Review statement be forwarded to the Office of Local Government, in accordance with Schedule 2, item 10 of the 
Performance Improvement Order received by Council at its Extraordinary Meeting held on 6 September, 2024. 

 

CARRIED 

 

 

 
Meeting Officer/Director Section Subject 

Council 20/05/2025 
Edgcome-Lucas, 
Adrian 

Part A - General Manager’s Reports Turandurery Street Transfer of Crown Ownership to Balranald Shire Council 

 Bascomb, Peter   

RESOLUTION  2025/102 

Moved: Cr Tracy O'Halloran 
Seconded: Cr Iain Lindsay-Field 

That Council formally requests Crown Lands to transfer ownership to Council of the unformed portion of Turandurery Street currently classified as 
Crown Roads as per the plan on the attachment. 

 

CARRIED 

 

04 Jun 2025 12:21pm Edgcome-Lucas, Adrian - Target Date Revision 
Target date changed by Edgcome-Lucas, Adrian from 17 June 2025 to 30 July 2025 - Awaiting Planning Manager to return from leave to assist with this action with Crown 
Land. 

 
Meeting Officer/Director Section Subject 

Council 20/05/2025 Bascomb, Peter Part A - General Manager’s Reports Proposed Upgrade of Balranald NRMA EV Charging Station 
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RESOLUTION  2025/100 

Moved: Cr Alison Linnett 
Seconded: Deputy Mayor Dwaine Scott 

That Council  

1. Endorse the NRMA’s concept layout for the upgrade of the Balranald EV Charging Station as per the attached drawing NSWHWY002-SCP-
S1-2  

2. Commence consultation with affected stakeholders as a Category 2 proposal 

3. Authorise the development to proceed if no objections are raised during the consultation process. 

 

CARRIED 

 

05 Jun 2025 2:40pm Bascomb, Peter 
The neighbours have been notified by letter. The closing date for submissions is after the 17 June meeting. 

 
 
Meeting Officer/Director Section Subject 

Council 20/05/2025 Bascomb, Peter Notice of Motion Notice of Motion - Workshop for Discussion on Fluoridation on Water Supply 

RESOLUTION  2025/97 

Moved: Cr Iain Lindsay-Field 
Seconded: Deputy Mayor Dwaine Scott 

That Council hold a workshop at 3:30pm on Tuesday 10 June 2025 to discuss the fluoridation of Balranald’s drinking water. 

CARRIED 

 

05 Jun 2025 2:41pm Bascomb, Peter 
To ensure attendance of appropriate people, the workshop date has been changed to 8 July. 
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Meeting Officer/Director Section Subject 

Council 20/05/2025 Bascomb, Peter Part B - General Manager’s Reports Yanga National Park Fuel Load 

RESOLUTION  2025/110 

Moved: Cr Iain Lindsay-Field 
Seconded: Cr Tracy O'Halloran 

That Council not accept this report and request further information from National Parks & Wildlife Service. 

CARRIED 

 

 

 
Meeting Officer/Director Section Subject 

Council 20/05/2025 McKinley, David Motion Balranald and Euston Flood Investigation 

RESOLUTION  2025/123 

Moved: Cr Iain Lindsay-Field 
Seconded: Cr Tracy O'Halloran 

That Council  

1. enter a AS 4000-1997 contract with Water Modelling Solutions Pty Ltd ABN 75 158 809 593 (WMS Pty Ltd) for the combined total of $281,599 
excl. GST (see attachment 1) to undertake a Flood Investigation Study of Balranald & Euston catchment complete with investigation reports 
and 

2. Approves the expenditure of $281,599 excl. GST 

CARRIED 
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Meeting Officer/Director Section Subject 

Council 20/05/2025 Bascomb, Peter Part A - General Manager’s Reports Balranald Caravan Park Management and Operation 

RESOLUTION  2025/103 

Moved: Cr Tracy O'Halloran 
Seconded: Deputy Mayor Dwaine Scott 

 That: 

i. The Balranald Caravan Park continue to be operated utilising day labour until the 31 December 2025 

ii. Tenders be called for the operation of the Balranald Caravan Park on a contract/lease basis effective from the 1 January 2026 

iii. Due process be followed with appropriate consultations undertaken 

iv. Potential contractors be requested to consider funding some or all of the park upgrade 

v. A workshop be conducted with Councillors to review and discuss the Balranald Caravan Park master plan 

vi. In the meantime, prior to the 1 January 2026 the Caravan Park be upgraded within the confines of Councils budget with consideration 
given to installing new cabins and upgrading the powered sites 

vii. Grant funding applications be submitted under appropriate programs to assist in funding any proposed upgrade works.  

CARRIED 

05 Jun 2025 2:39pm Bascomb, Peter 
No particular action to date. 
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Meeting Officer/Director Section Subject 

Council 20/05/2025 Bascomb, Peter Part A - General Manager’s Reports Council Committees - Terms of Reference 

RESOLUTION  2025/104 

Moved: Cr Alison Linnett 
Seconded: Deputy Mayor Dwaine Scott 

That: 

i. The terms of reference for the following committees be endorsed as attached; 

 
a. Australia Day Committee (ADC) Section 355 

b. Euston Progressive Advisory Committee (EPAC) 

c. Balranald Wellbeing & Health Advisory Committee (BWHAC) 

d. Tourism & Economic Development Advisory Committee (TED) 

 
ii. Expressions of Interest (EOI) for community members to become members of one or more of the committees as per the Terms of Reference 

be called and submitted to the June 2025 Council meeting for Council endorsement. 

 
iii. Council appoint Council members and the General Manager to the respective                                                                                        

committees as per the Terms of Reference at the June 2025 Council meeting. 

 
CARRIED 

 

05 Jun 2025 2:38pm Bascomb, Peter 
Expressions of Interest from potential committee members has been sought. 
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Meeting Officer/Director Section Subject 

Council 15/04/2025 Bascomb, Peter Part A - General Manager’s Reports Council Committees Review 
 Bascomb, Peter   

RESOLUTION  2025/79 

Moved: Cr German Ugarte 
Seconded: Deputy Mayor Dwaine Scott 
That Council: 

i. Establish the following committees 
a. Australia Day Committee as a Section 355 Committee (ADC) 
b. Euston Progressive Advisory Committee (EPAC) 
c. Balranald Wellbeing & Health Advisory Committee (BWHAC) 
d. Tourism & Economic Development Advisory Committee (TED) 

 
ii. Establish the following statutory committees 

a. Audit Risk & Improvement Committee (ARIC)  
b. Local Traffic Committee 
c. Flood Mitigation Committees 
d. Local Emergency Management Committee (LEMC) 

 
iii. Develop Terms of Reference for each of the committees to be ratified by Council 

 
iv. Then call for Expressions of Interest (EOI) for community members to become members of one or more of the committees. 

CARRIED 

 
 

06 May 2025 4:06pm Carroll, Glenn - Target Date Revision 
Target date changed by Carroll, Glenn from 13 May 2025 to 24 June 2025 - To allow time for the process to review the committees to be undertaken. 

10 Jun 2025 1:50pm Holmes, Carol - Reallocation 
Action reassigned to Bascomb, Peter by Holmes, Carol - Glenn no longer works for Council, Peter being the Interim General Manager 
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Meeting Officer/Director Section Subject 

Council 15/04/2025 Bascomb, Peter Part A - General Manager’s Reports Integrated Planning & Reporting - 2025-2035 Resourcing Strategy 

RESOLUTION  2025/75 

Moved: Cr German Ugarte 
Seconded: Cr Tracy O'Halloran 

That Council place the draft Resourcing Strategy on public exhibition for a period of twenty-eight (28) days for comment prior to it being submitted 
to the June 2025 Council meeting for formal adoption. 

 

CARRIED 

 

06 May 2025 3:52pm Carroll, Glenn - Target Date Revision 
Target date changed by Carroll, Glenn from 13 May 2025 to 24 June 2025 - IP & R draft documents currently on public exhibition for comment and will be presented to the 
June 2025 Council meeting for formal adoption. 

10 Jun 2025 1:48pm Holmes, Carol - Reallocation 
Action reassigned to Bascomb, Peter by Holmes, Carol - Glenn no longer works for Council, Peter being the Interim General Manager 

 
Meeting Officer/Director Section Subject 

Council 15/04/2025 Bascomb, Peter Mayor/Councillor Report Mayoral Minute - Recruitment of ARIC Chair and Internal Auditor 

RESOLUTION  2025/68 

Moved: Cr German Ugarte 
Seconded: Deputy Mayor Dwaine Scott 

That Council: 

1. Acknowledge  

(a) That Ross Earl is not eligible to remain as ARIC Chair as he is an employee of a Joint Organisation 

(b) The resignation of Kirstyn Thronder as an independent member of the Audit Risk and Improvement Committee (ARIC) 

(c) The resignation of Keith Coates as Council’s Internal Auditor 

2. Appoint Ross Earl as an independent member of ARIC 

3. Commence the recruitment of a replacement ARIC Chair and a new Internal Auditor contractor. 

CARRIED 

 

05 May 2025 12:23pm Bascomb, Peter 
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Documentation to recruit new chair is being developed. 

05 Jun 2025 2:42pm Bascomb, Peter 
Expressions of Interest have been called with a closing date of Friday 13 June. 

 
Meeting Officer/Director Section Subject 

Council 18/03/2025 Bascomb, Peter Notice of Motion Notice of Motion - Purchase of Laptops for Councillors 

RESOLUTION  2025/45 

Moved: Cr German Ugarte 
Seconded: Cr Iain Lindsay-Field 

That from the beginning of the new financial year all council business papers are only distributed in digital format subject to the acquisition of 
proper computers with screen touch/writing and internet capabilities. 

AMENDMENT 

Moved: Cr Tracy O'Halloran 
Seconded: Cr Phillip Pippin  

That from the beginning of the new financial year council business papers be distributed in digital format to councillors who would prefer digital 
subject to the acquisition of proper computers with screen touch/writing and internet capabilities. 

Upon being put to the Meeting, the amendment became the Motion and was CARRIED 

 

05 May 2025 12:19pm Bascomb, Peter 
Quotes have been obtained and included in the FY26 draft operational plan. Appropriate laptops will be acquired in the new financial year. 

 
Meeting Officer/Director Section Subject 

Council 18/03/2025 McKinley, David Mayor/Councillor Report Mayoral Minute - Installation of Electronic Scoreboard at Greenham Park Balranald 

RESOLUTION  2025/41 

Moved: Deputy Mayor Dwaine Scott 
Seconded: Cr Alison Linnett 

That Council 

1. Approve in principle the installation, at no cost to Council, an electronic scoreboard at Greenham Park and 

2. Request the General Manager to expedite stakeholder discussions with the Balranald Football and Netball Club to allow the installation to proceed 
before the first game. 

CARRIED 
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14 Apr 2025 12:10pm Bascomb, Peter - Reallocation 
Action reassigned to McKinley, David by Bascomb, Peter - Responsible officer 

07 May 2025 1:46pm McKinley, David - Target Date Revision 
Target date changed by McKinley, David from 15 April 2025 to 04 August 2025 - The BFNC have been contacted and advised the score board does not attract a DA or 
associated conditions and therefore the BFNC can proceed with delivery and installation 

 
Meeting Officer/Director Section Subject 

Council 18/03/2025 
Manning-Rayner, 
Nikkita 

Part A - General Manager’s Reports Draft Euston Courthouse Conservation Management Plan 

 McKinley, David   

RESOLUTION  2025/52 

Moved: Cr Alison Linnett 
Seconded: Deputy Mayor Dwaine Scott 

That Council:  

1. Places the draft Conservation Management Plan for the Euston Courthouse on public exhibition for a period of 28 days; and 

2. The Euston-Robinvale Historical Society Inc be sent a copy of the draft Conservation Management Plan for comment within the 28-day 
public exhibition period in addition to consultation already undertaken; and 

3. Receive a further report following conclusion of public exhibition to consider any submissions. 

CARRIED 

 

07 May 2025 11:17am Manning-Rayner, Nikkita - Target Date Revision 
Target date changed by Manning-Rayner, Nikkita from 15 April 2025 to 17 June 2025 - Correct target date to cover advertisement periods 

07 May 2025 11:17am Manning-Rayner, Nikkita 
In progress 
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Meeting Officer/Director Section Subject 

Council 18/03/2025 McKinley, David Part A - General Manager’s Reports TRONOX Mining Australia Ltd - Contribution to Hatfield Road Widening Balranald Ivanhoe Road (MR67) 

RESOLUTION  2025/49 

Moved: Deputy Mayor Dwaine Scott 
Seconded: Cr Tracy O'Halloran 

That Council support the Officer recommendation for Council to enter into an agreement with TRONOX for: 

1. Replacement of 6 cattle grids on the MR67, specifically at chainages 6.4km 15.341km, 19.266km, 30.828km, 37.820km, and 55km from the 
MR67-Haulroad intersection (Grids Works) cost to be borne by TRONOX; 

2. MR67 change from approved A Double Road Trains to use of AB Triples subject to NHVR permit approval, this will come with a speed 
restriction of 80km/hr; 

3. Where a contribution of $692,000 inclusive of GST is made by TRONOX to Council toward Road widening materials for approved Hatfield 
Shoulder widening works (outside of the existing Road Maintenance agreement SSD 5012) (See attached proposed Draft Agreement) and 

4. Any proven damage along approved route by TRONOX related AB Triple activity shall be fiscally borne by TRONOX Mining Australia Ltd for 
the life of the Atlas-Campaspe Mineral Sands Project Operations. 

CARRIED 

 

03 Apr 2025 10:25am McKinley, David - Target Date Revision 
Target date changed by McKinley, David from 15 April 2025 to 30 June 2025 - The construction works is substantial and requires time, the agrrement has been signed and 
invoices sent 

07 May 2025 1:47pm McKinley, David - Target Date Revision 
Target date changed by McKinley, David from 30 June 2025 to 01 October 2025 - Works are in progress 

 
Meeting Officer/Director Section Subject 

Council 18/02/2025 McKinley, David Notice of Motion Notice of Motion - Installation of Playground 

RESOLUTION  2025/9 

Moved: Mayor Louie Zaffina 
Seconded: Cr Leigh Byron 

That Council build a children’s play area on a council owned lot that fronts Garreffa Parade and Tayla Court.  

CARRIED 

 

03 Mar 2025 4:03pm Holmes, Carol - Reallocation 
Action reassigned to Bascomb, Peter by Holmes, Carol - Peter being the Interim General Manager 
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14 Apr 2025 12:06pm Bascomb, Peter - Reallocation 
Action reassigned to McKinley, David by Bascomb, Peter - responsible officer 

07 May 2025 1:27pm McKinley, David - Target Date Revision 
Target date changed by McKinley, David from 18 March 2025 to 01 July 2025 - See 8.1 

 
Meeting Officer/Director Section Subject 

Council 18/02/2025 McKinley, David Notice of Motion Notice of Motion - Garreffa Parade Median strip 

RESOLUTION  2025/8 

Moved: Mayor Louie Zaffina 
Seconded: Cr Iain Lindsay-Field 

That Council install sprinklers and establish lawn on Garreffa Parade median strip in the new development at Euston. 

CARRIED 

 

03 Mar 2025 4:02pm Holmes, Carol - Reallocation 
Action reassigned to Bascomb, Peter by Holmes, Carol - Peter being the Interim General Manager 

14 Apr 2025 12:05pm Bascomb, Peter - Reallocation 
Action reassigned to McKinley, David by Bascomb, Peter - Responsible officer 

07 May 2025 1:26pm McKinley, David - Target Date Revision 
Target date changed by McKinley, David from 18 March 2025 to 01 July 2025 - The draft delivery program 2025-2029 and the draft operational plan 2025/26 cover of on the 
median strip irrigation and associated preferred landscape treatment and the Garreffa Park preferred children’s play equipment. Council has sourced quotes for the irrigation 
and are preparing to move ahead with the median strip irrigation as to the preferred median strip land scaping and the Garreffa Park play equipment, this will need to be 
bought to the residents of Garreffa parade as a community consultation process 

 
Meeting Officer/Director Section Subject 

Council 18/02/2025 McKinley, David Notice of Motion Notice of Motion - Toilets at Anderson Park 

RESOLUTION  2025/10 

Moved: Mayor Louie Zaffina 
Seconded: Deputy Mayor Dwaine Scott 

That Council investigate the construction of a toilet block on Anderson Park in Euston.  

CARRIED 

 

03 Mar 2025 4:03pm Holmes, Carol - Reallocation 
Action reassigned to Bascomb, Peter by Holmes, Carol - Peter being the Interim General Manager 
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14 Apr 2025 12:07pm Bascomb, Peter - Reallocation 
Action reassigned to McKinley, David by Bascomb, Peter - responsible officer 

07 May 2025 1:30pm McKinley, David - Target Date Revision 
Target date changed by McKinley, David from 18 March 2025 to 01 July 2025 - This is a capital project for consideration in the 2025/26 CAPEX the Infrastructure team have 
undertaken a report and will mobilise after June 1 - 2025 

 
Meeting Officer/Director Section Subject 

Council 18/02/2025 Bascomb, Peter Notice of Motion Notice of Motion - Medical Facility in Euston 
 Bascomb, Peter   

RESOLUTION  2025/12 

Moved: Mayor Louie Zaffina 
Seconded: Cr Tracy O'Halloran 

That Council investigate a possible building or building site to install a portable building office-rooms for the Doctor to use in Euston 

.CARRIED 

 

03 Mar 2025 4:04pm Holmes, Carol - Reallocation 
Action reassigned to Bascomb, Peter by Holmes, Carol - Peter being the Interim General Manager 

05 May 2025 12:17pm Bascomb, Peter 
Concept design completed and costed. These will be used when a suitable funding program is identified. 

 
Meeting Officer/Director Section Subject 

Council 18/02/2025 McKinley, David Notice of Motion Notice of Motion - Harben St Kerb and Guttering. 

RESOLUTION  2025/11 

Moved: Mayor Louie Zaffina 
Seconded: Deputy Mayor Dwaine Scott 

That Council investigate the installation of kerb and guttering in Harben St Balranald. 

CARRIED 

 

03 Mar 2025 4:03pm Holmes, Carol - Reallocation 
Action reassigned to Bascomb, Peter by Holmes, Carol - Peter being the Interim General Manager 

14 Apr 2025 12:08pm Bascomb, Peter - Reallocation 
Action reassigned to McKinley, David by Bascomb, Peter - responsible officer 

07 May 2025 1:42pm McKinley, David - Target Date Revision 
Target date changed by McKinley, David from 18 March 2025 to 04 August 2025 - Reports or studies have been completed with indicative options with costings 
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Meeting Officer/Director Section Subject 

Council 26/11/2024 McKinley, David Mayor/Councillor Report Mayoral Minute - Rural Addressing 

RESOLUTION  2024/245 

Moved: Cr Tracy O'Halloran 
Seconded: Cr Alison Linnett 

That Balranald Shire Council review, correct and assist agencies in updating the rural addresses within the Balranald Shire. 

.CARRIED 

 

02 Dec 2024 12:28pm McKinley, David - Target Date Revision 
Target date changed by McKinley, David from 24 December 2024 to 24 December 2024 - Firstly Council will need to scope the works based on the following: 

02 Dec 2024 12:28pm McKinley, David - Target Date Revision 
Target date changed by McKinley, David from 24 December 2024 to 24 December 2024 - 3 

02 Dec 2024 12:33pm McKinley, David - Target Date Revision 
Target date changed by McKinley, David from 24 December 2024 to 31 December 2026 - Council will need to firstly, scope of the works required for such an undertaking to 
include but not limited to, auditing of the existing road network within BSC updating BSC GIS system to reflect the status quo, also endorse of new street addresses to be 
submitted to the Geogrphic names board and for Council also to adopt Urban Rural Project street and numbering to assist the local community and emergency services and 
finally the cost of this exercise 

11 Mar 2025 10:38am McKinley, David - Target Date Revision 
Target date changed by McKinley, David from 31 December 2026 to 31 December 2026 - Organising budget item for consideration in the future CSP DP 

 
Meeting Officer/Director Section Subject 

Council 26/11/2024 McKinley, David New Item Notice of Motion - Policy for Management of Trees on Council Land 

 

 

RESOLUTION  2024/274 

Moved: Cr German Ugarte 
Seconded: Cr Iain Lindsay-Field 

That the Balranald Shire Council develop a Tree Masterplan which will incorporate a policy for the management of trees on Council land and the heritage 
listing of trees that have significance to our Shire. 

CARRIED 

02 Dec 2024 12:37pm McKinley, David - Target Date Revision 
Target date changed by McKinley, David from 24 December 2024 to 31 December 2025 - Is Council sees this as a priority, however there are already Strategies in the 
system ahead of the tree masterplan 
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11 Mar 2025 10:39am McKinley, David - Target Date Revision 
Target date changed by McKinley, David from 31 December 2025 to 31 December 2025 - Working progress 

 
Meeting Officer/Director Section Subject 

Council 22/10/2024 Holmes, Carol Administrator Minute/Report Mayoral Minute - General Manager Recruitment 
 Bascomb, Peter   

RESOLUTION  2024/195 

Moved: Mayor Louie Zaffina 

1. That a selection panel comprising the Mayor, Deputy Mayor and two (2) councillors, yet to be determined, be appointed with authority to undertake the 
recruitment process following the guidelines. 

2. Council obtain facilitation proposals and engage a suitable recruitment firm to assist Council through the process. 

CARRIED 

 

13 Nov 2024 12:10pm Holmes, Carol - Target Date Revision 
Target date changed by Holmes, Carol from 19 November 2024 to 23 December 2024 - Selection panel determined & roposals to erngage recruitment firm in progress. 

06 Feb 2025 12:57pm Holmes, Carol - Target Date Revision 
Target date changed by Holmes, Carol from 23 December 2024 to 15 July 2025 - Recruitment Process in progress 

26 Mar 2025 4:11pm Holmes, Carol - Target Date Revision 
Target date changed by Holmes, Carol from 15 July 2025 to 17 December 2025 - Interim General Manager contract has been extended until 17 December 2025 

 
Meeting Officer/Director Section Subject 

Council 26/03/2024 McKinley, David Part A - General Manager’s Reports Balranald Reservoir Remediation 
 McKinley, David   

RESOLUTION  2024/43 

Moved: Administrator Mike Colreavy 

That Council considers allocating funding as part of its deliberations on the draft budgets for the 2024/2025 and 2025/2026 Financial Years so that 
recommended remediation works can be completed for the Balranald potable water reservoir. 

CARRIED 

 

18 Apr 2024 4:43pm McKinley, David - Target Date Revision 
Target date changed by McKinley, David from 23 April 2024 to 28 February 2025 - Need to consider allocating monies in the 2025/2026 budget 

18 Apr 2024 4:43pm McKinley, David 
Budget funds allocated to the 2024/2025 draft budget 

04 Jul 2024 2:58pm McKinley, David 



ORDINARY COUNCIL MEETING ATTACHMENTS 17 JUNE 2025 

 

Item 11.8 - Attachment 1 Page 563 

16 July meeting with Consultant and Water Team to plan design works 

21 Nov 2024 9:30am Holmes, Carol 
To be considered as part of t he 2025/2026 estimates process 

02 Dec 2024 12:19pm McKinley, David - Target Date Revision 
Target date changed by McKinley, David from 28 February 2025 to 30 May 2025 - Council design Consultant only just commencing  with design scoping works needed for 
going to tender for reservoir remediation works 

11 Mar 2025 10:35am McKinley, David - Target Date Revision 
Target date changed by McKinley, David from 30 May 2025 to 30 May 2025 - Working progress and organising public consultation 

03 Apr 2025 10:20am McKinley, David - Target Date Revision 
Target date changed by McKinley, David from 30 May 2025 to 30 June 2025 - Lead in works 

05 Jun 2025 3:10pm McKinley, David - Target Date Revision 
Target date changed by McKinley, David from 30 June 2025 to 30 September 2025 - Works marked to be completed end September 2025 
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21.05.2025 Radio Interview Upcoming Events IGM 

21.05.2025 Council Meeting De-Brief Update on Council Meeting IGM 

21.05.2025 Growing Business, 

Industry & Tourism 

Advisory Committee 

Monthly Meeting IGM 

22.05.2025 Biggest Morning Tea Social Activity – Bidgee Haven Mayor & IGM 

22.05.2025 Staff Meeting Update on Proposed Restructure IGM 

26.05.2025 Euston Progressive 

Advisory Committee 

Monthly Meeting Mayor & IGM 

27.05.2025 Meeting Weekly Interview Major Projects 

Road Show 

IGM 

28.05.2025 Radio Interview Weekly Interview – Upcoming Events IGM 

28.05.2025 Teams Meeting Balranald eCISO Monthly Cadence 

Meeting 

IGM & CFO 

28.05.2025 Teams Meeting Updating on New Standards – Bidgee 

Haven Hostel 

DGBCS 

29.05.2025 Meeting Council Tech Road Map IGM 

30.05.2025 Zoom Meeting South West Arts Roundtable Mayor & IGM 

30.05.2025 Teams Meeting BSC Strategic Risk Register Review  IGM 

30.05.2025 Teams Meeting McCabe Street Widening IGM & DIPS 

02.06.2025 Roads Congress Annual Conference Deputy Mayor and DIPS 

02.06.2025 Teams Meeting BSC Strategic Risk Register Review IGM 

03.06.2025 Teams Meeting NRMA EV Charger IGM 

03.06.2025 Catch UP Regular Catch Up Mayor & IGM 

04.06.2025 Meeting Western NSW LWU Reform Program IGM 

05.06.2025 Phone Meeting GroMore (Immigration) IGM 

10.06.2025 Catch Up Regular Catch Up Mayor and IGM 
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11.06.2025 Strengthening 

Community Access 

Inclusion and Wellbeing 

Advisory Committee 

Meeting IGM 

11.06.2025 Radio Interview Weekly Interview – Upcoming Events IGM 

11.06.2025 Teams Meeting CRLG June 2025 Webinar IGM 

11.06.2025 Webinar  NSW Local Governments Grants 

Commission Hearing 

IGM & Mayor 

12.06.2025 Koorakee Energy Park 

Meeting 

Project Update IGM & DIPS 

12.06.2025 Zoom Meeting Board Governance in Aged Care IGM 

16.06.2025 Balranald Beautification 

Advisory Committee 

Monthly Meeting IGM 

17.06.2025 Workshop Councillor Agenda Mayor, IGM, DIPS & CFO 

17.06.2025 Council Meeting Monthly Meeting Mayor, IGM, DIPS & CFO 
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